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ORIGINAL GUIDE

1. PREREQUISITE INFORMATION
1.1 FIELDS OF APPLICATION
The Sonesse 50 motor is designed to operate indoor applications (Roller blinds and projection 
screens).
The Sonesse 50 motor is designed to operate multi-banding roller blinds.
The Sonesse 50 motor is designed to operate multiple roller blinds simultaneously, where these are 
interconnected by an intermediate bracket. 
The Sonesse 50 motor is not designed to be used with a compensating spring.

roller shutters, etc.)

such as EN 13120 relating to interior blinds.
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1.2 LIABILITY
operating and installation guide carefully. 

attached Safety instructions
The motor must be installed by a motor and home automation professional, according 
to instructions from Somfy and the regulations applicable in the country in which it is 
commissioned.

Safety 
instructions

Safety instructions  

2. INSTALLATION
Instructions which  must
motor.

tube must be decreased to the maximum.

2.1. INSTALLATION
2.1.1. Preparing the motor

1) Fit the accessories required to integrate the motor in the roller 

• Fit the crown a, the motor wheel b and the stop wheel c on the 
motor.

The stop wheel must be screwed with a torque ranging between 
1.5 and 1.8 Nm.

2.1.2. Tube preparation
1) Cut the roller tube to the required length, depending on the 
motorised product.

1) 2)
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2.2. WIRING
Cables which pass through a metal wall must be protected and isolated using a grommet 

 -
 -

Neutral 
(N) (L1) (L2)

Earth
(  )

120V   60 Hz 
White Black Red Green100V   50/60 Hz

230V   50 Hz
Blue Black Brown Yellow/

Green220V   60 Hz

US PIGTAIL CONNECTOR CABLE 

Neutral 
(N)

 
(L1) (L2)

Earth
(  )

120V -60 Hz White Black Red Green

L1L2N

N

L1 L2 

2.1.3. Motor/tube assembly
1) Slide the motor into the roller tube.

• 

wheel and not to the motor.
3) Slide the end cap into the roller tube and ensure that the 
assembly is solid.

2.1.4. Installing the motor/tube assembly
The motorised product must not be compressed between the brackets.

bracket f and onto the motor bracket g
Ensure that the motor/tube assembly is secured onto the 

when the roller blind reaches the lower end limit position.

2) For star head motors, ensure the stop ring h in place.

15 mm

5 mm

20 mmL1

1)
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3)

1)
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2.3. COMMISSIONING
2.3.1. Checking the direction of rotation

Press the white and yellow buttons simultaneously.
2) Switch the power back on.

3) Press the 

“Setting the end limits”.

5) Switch the power back on.

Press the  button on the control point to check the 

2.3.2. Setting the end limits
The end limits can be set in any sequence.

Setting the upper end limit
1)  Press the  button on the control point to raise the 
motorised product to the upper end limit.
2)  Press the Stop button on the control point when the 
motorised product reaches the desired upper end limit.

• 

the upper end limit is set.
• 

the upper end limit is set.

2)

3)

5)
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Setting the lower end limit
1)  Press the V button on the control point to lower the 
motorised product to the lower end limit.
2)  Press the Stop button on the control point when the 
motorised product reaches the desired lower end limit.

• 

• 

The end limits are set.

2.4. TIPS AND RECOMMENDATIONS FOR INSTALLATION
2.4.1. Questions about the Sonesse Ultra 50?

Possible causes Solutions

The motorised 
product does not 
operate.

The wiring is incorrect. necessary.

The motor is in thermal protection. Wait until the motor cools down.

The control point is not compatible.

The motorised 
Replace 

The motorised product is 
compressed between the brackets Increase the play between the brackets

screws. Clean the roller tube.

The motorised 
product stop to soon 
or to late.

Readjust the end-limits

1)

2)
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3. USE AND MAINTENANCE

3.1. UP AND DOWN BUTTONS
Pressing the  or V
motorised product.

3.2. STOP FUNCTION

Pressing the Stop button stops the motorised product.

3.3. TIPS AND RECOMMENDATIONS FOR USE
3.3.1. Questions about the Sonesse Ultra 50?

Possible causes Solutions

The motorised product 
does not operate.

The motor is in thermal protection. Wait until the motor cools down.

4. TECHNICAL DATA
Power supply 230V  50 Hz 120V  60 Hz 220V  60 Hz 100V  50/60 Hz

Operating temperature 0°C to + 60°C 

Index protection rating IP 31

Class I

h50Hz  and used as intended according to these instructions, is in compliance with 
2006/42/EC 

2014/30/EU.

1)

2)

A normal installation is not expected to trigger this protection.


